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Welcome to ATLANTIS, a Grid Solutions Power This instructional guide will show external users how to
Transmission tool used for loose parts & kits lookup manage the initial ATLANTIS login process.

through drawing navigation.



PRE-REGISTERED USER

If you have received an email asking you to reset your password, this means that you were included on
specific list of users who have a pre-registered login and password. This is likely because you have used
Sparks in the past or have shared you contact information with a contact from GE Vernova. Please see the
email below for reference.

SUBJECT: Your request for GE Grid Solutions Online Store = B

webteam.pm@ge.com Apr 28, 2025, 10:02AM ® +«

fome =

Hello, Arequest was made to the GE Gnd Solutions Online Store in order to reset the password for username: USERNAME To reset your password please go to link below: htips-/iga-store gedigitalenergy. com/Account/
ResetPassword aspx?k=LihJ7TUgwZexbwliniwP12TeZa2GL eUoWaR8TSs Vo4 3VEUETSIw This link is active for 48hrs only.Please contact sales admin team (sales.gridsolutionsap@ge.com) fo reset your password after that. Thank you, Ge Grid
Solutions Online Store

Click the link to establish your password. Your username will be given in the email. Please note that you
have 48 hours before the link expires. If the link expires before you setup a password, please reach out to
your GE Vernova Sales contact and ask them to send a new request on your behalf. (See Unregistered
User process for more details).

GE VERNOVA ek e [ a | 1,677 605 6777
+675.544.6777
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Grid Solutions Online Store

Crifical Protection & Substation Meonitoring & Power Power HV Parls & Training Center
Communications Control Automation Diagnostics Delivery Sensing Services

Please enter a new password:

Please enter the new password for your online store account, per the instructions below.
- must be at least 8 characters

- must contain at least 2 numeric digits

- must contain at least 2 uppercase letters or other special characters

- must contain at least 1 lowercase letter

»
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PRE-REGISTERED USER

Upon a successful password change, you will get a confirmation message, and a link that will direct you to the

Homepage show below.
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Your password is successfully changed.

Click here to go back to the Home page.
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If you see “Log In / Register” you will need to login again with your username and newly created password.

u USERMAME o

i

(I_=u;g|:|t Pasﬁv.'c-@ ( Register )

R Sign-in with your Organization S50 |d ﬁ

You can confirm the login is successful if you see your name at the top left corner of the page, and the login

button changes to “Logout”.
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This image displayed above is a general homepage. To find the Atlantis homepage, navigate under “HV Parts &
Services” then “Loose Parts Lookup (Atlantis)”. You will see the welcome message at the top of the page.



PRE-REGISTERED USER
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You can begin navigating from the below page.

Search ltem... 1.877.605.6777
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Welcome celisa hudson, GE Spare Parts Orders~  Personal Links~ My Account
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Start Navigating

Welcome to...AT LA N T I S...a Services app from GE Vernova — Electrification — Grid Solutions — Power Transmission

Our Customers require an optimal spare parts management to maintain and repair during planned and unexpected outages _ and with this app, we offer you the opportunity to lookup loose parts or
kits - through navigation by drawings or by & tree structure or through a search bar - to facilitate the identification of parts or kits and then to simplify the ordar process.

It applies to air-insulated switchgear, gas-insulated substations, power transformers from GE legacy brands including Alstom, Areva, Alsthom, GEC Alsthom, AEG, Sprecher+Schuh, Sprecher Energy,

[ FLASH NEWS:
* Latest Update is today

= Testing Bottom Again
* 2025-03-03 - Pre-Go Live of Atlantis with the following products: GIS B105, B95(B212), G, F75, 5, T Gen1, T Gen2, T Gen3 GCB FKG1 Gen1, FKG1 Gen2, FKG2 PKG2
LT CBR FX. FXT, GL1xx, GL3xx, HG-HGF. HPF, HPFA, HPGE, 51 DT CBRDT1 o
FIRST LOGIN: RESOURCE:
= Users internal to GE Vlernova: Please create an IT ticket to access to the app = In/ Out Scope: here

(through MyTech) = Internal GE Vernova User Guide: here
= Users external to GE Vernova: Please follow the instruction here = External (Non GE Employee) User Guide: here




UNREGISTERED USER

If itis your first time trying to log into ATLANTIS, and you did not receive the pre-registration email, please send
the following details to your GE Vernova Services Sales representative.

SUBJECT: External ATLANTIS User - Account Setup

First Name: {Your First Name}

Last Name: {Your Last Name}

Name of Company: {Your company Name}

Email: {Your company email address}

Country: {Your country of residence}

Business Function: {Your organizational role - Sourcing, Engineering, etc}

Please request them to create a Service-Now help ticket on your behalf. Once the request is completed, you
will receive a password reset email and can follow the steps described in the Pre-Registered User section
above. Please monitor your inbox, as the link will expire in 48 hours.




