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GRID SOLUTIONS 

ATLANTIS EXTERNAL USER 
LOGIN INSTRUCTIONS 

https://qa-store.gedigitialenergy.com/Atlantis/AtlHome.aspx 

Welcome to ATLANTIS,  a Grid Solutions Power 
Transmission tool used for loose parts & kits lookup 

through drawing navigation. 

This instructional guide will show external users how to 
manage the initial ATLANTIS login process.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have received an email asking you to reset your password, this means that you were included on 
specific list of users who have a pre-registered login and password.  This is likely because you have used 
Sparks in the past or have shared you contact information with a contact from GE Vernova. Please see the 
email below for reference. 
 
 
 
 
 
 
 
 
Click the link to establish your password. Your username will be given in the email. Please note that you 
have 48 hours before the link expires. If the link expires before you setup a password, please reach out to 
your GE Vernova Sales contact and ask them to send a new request on your behalf. (See Unregistered 
User process for more details). 

 PRE-REGISTERED USER 

USERNAME 

SUBJECT: Your request for GE Grid Solutions Online Store 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  PRE-REGISTERED USER 

Upon  a successful password change, you will get a confirmation message, and a link that will direct you to the 
Homepage show below.  

 

 

 

 

 

 

If you see “Log In / Register” you will need to login again with your username and newly created password. 

 

 

 

 

 

 

 

 

You can confirm the login is successful if you see your name at the top left corner of the page, and the login 
button changes to “Logout”. 

 

 

 

 

 

 

This image displayed above is a general homepage. To find the Atlantis homepage, navigate under “HV Parts & 
Services” then “Loose Parts Lookup (Atlantis)”. You will see the welcome message at the top of the page. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  PRE-REGISTERED USER 

You can begin navigating from the below page. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  UNREGISTERED USER 

If it is your first time trying to log into ATLANTIS, and you did not receive the pre-registration email, please send 
the following details to your GE Vernova Services Sales representative. 
 
 

SUBJECT: External ATLANTIS User – Account Setup 
First Name: {Your First Name} 
Last Name: {Your Last Name} 
Name of Company: {Your company Name} 
Email: {Your company email address} 
Country: {Your country of residence} 
Business Function: {Your organizational role - Sourcing, Engineering, etc} 

 
 
Please request them to create a Service-Now help ticket on your behalf.  Once the request is completed, you 
will receive a password reset email and can follow the steps described in the Pre-Registered User section  
above. Please monitor your inbox, as the link will expire in 48 hours. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


